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HAYHEM HOBbll/1 IO)J. 6E3 )J.OJliOB? 
' . . 

CsoespeMeHHafl onnara cL~eros 3a KOMMYHMbHble ycnyn.-1 - 3anor cra61-1nbHocm s pa6ore sceill 

CV1CTeMbl )l(l-1nl-1W,HOrO X03fliiiCTBa. Ho ,QOn)I(Hl-1KOB OLieHb MHOro, 3a Ka)l(gbiM ,QOMOM Lll-1CnfiTCfl p,onrl-1 He B 

o,o,Hy coTHIO TbiCfiLI py6neill. KoHeLIHO, 3TO npo6neMa He ronbKO Hawero ropo,o,a, a sceill crpaHbl. CV1ryau,1-1r~ 
TaKOBa, LITO Henb3fl OCTaBnfiTb ee 6e3 npV1CTMbHOrD BHV1MaHV1fl. C HOBOrO rop,a y)l(eCTOLiaeTCfl )I(V1nl-1W,HO­

KOMMYHMbHblill KO,QeKC, Tenepb ,Qnfl B3biCKaHV1fl 3a,QOn)l(eHHOCTV1 C C06CTBeHHV1Ka L1epe3 Cy,Q ,QOCTaTOLIHO 

HaKonl-1Tb ,o,onr 3a rp1-1 Mecr~u,q (paHee - wecTb Mecr~u,es). Ho cero,o,Hfl Hac V1HTepecyer, KaK o6cror~r 
,o,ena KOHKperHo s MoHL~eropcKe, KaK Hawa ynpasnr~10w,ar~ KOMnaHV1fl <<Tenno3Heproceps1-1C >> pa6oraer 

C ,QOn)I(HV1KaMV1, LITO )I(,QeT TeX, KTO He XOLieT 1-1n1-1 He MO)I(eT BblnOnHfiTb CBOI-1 06f!3aTenbCTBa, KaK BbiXO,QV1Tb 
1-13 y)l(e cno)I(V1Bweillcr~ CV1ryau,1-11-1? 

6ece,QyeM c HaYanbHit1KOM OT,Qena no c6opy nnaTe)l(e'-1 
CsemaHo'-1 CepreesHo'-1 AHTOHoso'-1. 

- CseTnaHa CepreesHa, ,Qasa'-1Te HaYHeM pa3rosop c 
CaMOfO HaCyl1\HOfO. lJTO }Kp,eT C06CTBeHHit1Ka KBapT1t1pb1, 
ecn1t1 oH HaKonlt1T 3HaYit1TenbHbl'-1 ,Qonr? 

- Ce'-1Yac Mbl elile pa6oTaeM no cTapoMy 
3aKOHO,QaTenbCTBy, TO eCTb HaYit1HaeM B3biCKit1BaTb ,QOnr C 
MOMeHTa, KOr,Qa C06CTBeHHit1K He onnaTit1n HaWit1 ycnyr lt1 
3a 6 MeCRU,eB. lllMeHHO nplt1 Hanlt1Yit11!1 TaK0'-1 
3aAomKeHHOCTit1 Mbl MO)f(eM o6paTit1TbCR s cy,Q. « T3C» 
no,QaeT AO 300 lt1CKOB s MecRu,. nocne paccMOTpeHit1R ,Qena 
K HaM nplt1XOA1t1T lt1cnonHit1TenbHbl'-1 nlt1CT, ecn1t1 cyMMa ,Qonra 
AO 25 000, TO Mbl ompasnReM ee no MecTy pa6oTbl 
,QOmKHit1Ka, YT06bl pa6oTo,QaTenb y,Qep)f(lt1Ban 
onpe,QeneHHble cyMMbl e)f(eMeCRYHO s Hawy nonb3y. 
6onee 3HaYit1TenbHble cyMMbl nona,QaiOT K cy,Qe6HbiM 
nplt1cTasaM. ,/J.J:[R )f(lt1nbu,a 3TO caMbl'-1 He6naronplt1RTHbl'-1 
lt1CXOA npo6neMbl c 3aAOn)f(eHHOCTbiO. Be,Qb cy,Qe6Hble 
nplt1cTaBbl B3bll1\YT 1t1 caM ,Qonr, 1t1 neHit1, 1t1 c6op s pa3Mepe 
7% oT cyMMbl ,Qonra. 

- Bbl cKa3anlt1, YTO CYA - 3To caMbl'-1 He6naronplt1RTHbl'-1 
lt1CXO,Q ,QnR C06CTBeHHit1Ka KBapT1t1pb1, HO KaKit1e eCTb 
anb TepHaTit1Bbl? 

- Hawa KOMnaHit1R scer,Qa noRnbHa K TeM, KTO 
OTBeTCTBeHHO OTHOCI!1TCR K CBOI!1M CLJeTaM 3a 
KOMMyHanbHble ycnyr1t1. 0T,Qen no c6opy nnaTe)f(e'-1 se,QeT 
nplt1eM 4 pa3a s He,QeniO, s noHe,QenbHit1K 1t1 cpe,Qy s nepso'-1 
nonOBit1He ,QHR, 80 BTOpH1!1K 1!1 nRTH1t1U,Y - nocne o6e,Qa. 
Bcer,Qa MO)f(HO np1t1'-1n1 1t1 npoRCHit1Tb Clt1TYaU,It110, nonyYit1Tb 
KOHcynbTaU,It110 , cocTaBit1Tb cornaweHit1e. PaccKa)f(y 
no,Qpo6Hee o cornaweHit11!1. Mbl cocTasnReM AnR )f(lt1nbu,a 
rpacp1t1K, 8 COrnaCit11!1 C KOTOpbiM OH onnaYit1BaeT Tet<yl1\1t1'-1 
CYeT 3a ycnyr1t11t1 ,QOnnaYit1BaeT onpe,QeneHHYIO cyMMy AnR 
noraweHit1R ,Qonra . Pa3Me p 3To'-1 c yMMbl onpe,QenReT caM 

MO)f(HO o6pal1\aTbCR no TenecpoHaM 3-28-83, no sonpocaM 
nbroT 3 40 48, 3 06 31, aApecHaR noMOL1\b - 3 4 7 72. K 
CO)f(aneHit110, YaCTO nplt1XO,Qit1TCR lt1MeTb ,Qeno C 
6e30TBeTCTBeHHbiMit1 C06CTBeHHit1KaMit1, KOTOpble npOCTO 
npe,QnOYit1TaiOT lt1fHOpit1pOBaTb CYeTa. MHOrO 1!1 TaKit1X, KTO 
se,QeT acou,lt1anbHbl'-1 o6pa3 )f(lt13Hit1. Ce'-1Yac Mbl ,QOn)f(Hbl 
nOCTYnaTb C TaKit1Mit1 ,QOn)f(Hit1KaMit1 )f(eCTKO. 

- PaCCKa)f(lt1Te, KaKit1e HOBble M8TO,Qbl 60pb6bl C 
,QOn)f(Hit1KaMit1 y BaC nORBit1nlt1Cb? 

- Cero,QHR aKTit1BHO co3,QaiOTCR coseTbl MHOroKsapTit1pHbiX 
,QOMOB. Mbl cTpeMit1MCR nplt1sneKaTb co6cTBeHHit1KOB K 
cosMeCTHOMY nplt1HRTI!110 peweH1t1'-1. Bee ABit1)f(eHit1R ,QeHer 
no AOMY cosepweHHO npo3paYHbl 1t1 AOCTYnHbl. Pa361t1paR 
cero,QHR, nOYeMy HeT cpe,QCTB AnR peMOHTa nO,Qb83,Qa lt1nlt1 
,D,pyrlt1x Heo6xo,Qit1MbiX pa6oT, )f(lt1nbLJ,bl cpa3y )f(e 
HaTOnKHYTbCR Ha TO, '-ITO 3Tit1 803MO)f(HOCTI!1 npRMOe 
cne,QCTBI!1e co61t1paeMOCTit1 nnaTe)f(e'-1 . ni0Ait1, KOTOpble 
lt1CnpaBHO onnaYit1BaiOT CBOI!1 CYeTa, )f(enaiOT )f(lt1Tb 8 
KOMcpOpTe, a MeWaiOT lt1M 8 3TOM Te COCe,Qit1, KTO 
npeHe6peraeT csolt1Mit1 o6R3aTenbCTBaMit1. Ocy}Kp,eHit1e 1t1 
KOHTpOnb CO CTOpOHbl COCe,Qe'-1 6y,QyT MHOflt1X 
,Qit1CLJ,It1nnlt1Hit1posaTb. KpoMe Toro, Mbl se,QeM 
onpe,QeneHHYIO pa6oTy c ,QOn)f(Hit1KaMit1 elile AO 
o6pal1\eHit1R s cy,Q. Hanplt1Mep, orpaHit1Yit1BaeM no,QaYy 
3neKTp03Heprlt11!1. 6e3 3neKTplt1YecTsa ce'-1Yac )f(lt1Tb 
H8803MO)f(H0, TaK '-ITO 3Ta Mepa 3aCTaBnReT YenoBeKa 

pewaTb Clt1Tyau,lt110. K oco6o 3nocTHbiM HennaTenbl1\lt1KaM, 
KOTOpble He pear1t1py10T Ha HaWit1 o6pal1\eHit1R, Bble3)f(aeT 
Haw lt1HCneKTop. Ecn1t1 OH 3 aCTaeT co6 c TBeHHit1Ka s 
KBapT1!1pe, TO spyYaeT eMy KBit1Ta HU,It110, Hane YaTaHHYIO Ha 
u,seTH0'-1 6yMare. 0Ha 6e3 enos rosoplt1T, YTO Clt1TYa U,It1R c 
nnaTe)f(aMit1 Kplt1Tit1'-18CKaR 1!1 He06XO,Qit1MO np1t1Hit1MaTb Mepbl. 
0H )f(e KOHCynbT1!1pyeT 0 TOM , KaKit1e Mepbl MO)f(HO 
npe,Qnplt1HRTb: no,Qnlt1caTb cornaweHit1e, o6paTit1TbCR 3a 
cy6clt1,Qit1e'-11t1 T.,Q. Ecn1t1 co6cTBeHHit1K nponan, yexan, se,QeT 
aCOU,It1anbHbl'-1 06pa3 )f( lt13Hit1, TO lt1HCne KTOp C006l1.1aeT HaM - - ___ ..._,_._,_.._ __ , ·-·--·'!i.--- __ ,_., __ , __ .__ ·-..... ·-- ,.- ______ ,_., -0 0-

TaK Ha3biBaeMble rplt1HaAU,aTble 3apnnaTbl 1o1 

npoYit1e npe Mit11t1 , Mbl npe ,QnaraeM Hanpa slt1Tb 3TOT 

,QononHit1TenbHblil1 AOXOA AnR peweHit1R cyl1\eCTBYIOUJ,It1X 

, l/1 BCrp8Tio1Tb H0Bbli1WA6e3 AO.IJfOB 1t1 C3KOHOMI!1Th . 
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K npe,Qnp1t1Hit1MaTenRM, co6cmeHHit1Ka M Ma r a31!1HOB, 
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- Hy a 4TO )Ke Aenarb reM, KOMY npocro He4eM nnan1Tb? 

- ,IJ,e~crsvnenbHO, 6btsato caMbte pa3m14Hbte 
o6crmnenbcrsa. Ho He cneAyer nycKaTb C111ryau,111to Ha 
caMoreK, Heo6XOA111MO pewarb ee onepaTI!lBHO. npe>KAe 
scero, cneAyer noAyMaTb, B03MO)KHO n111 yMeHbWI!lTb 
e)KeMeCH4Hbl~ eYer? ,IJ,onycTI!lM, s Ksapr111pe 
3aperi!1CTp1!1pOBaHbl POACTB8HHI!1KI!1, KOTOpb18 TaM He 
npO)KI!lBaiOT. EcrecTseHHO Ha Ka)KAOro nponl!lcaHHoro 
Ha41!1CnHIOT CTOI!lMOCTb npeAOCTasneHI!lf'l ycnyr no 
BOAOCHa6)K8HI!110, BOAOOTBeAeHI!liO, KaHanl!13aU,1!11!1 1!1 
HopMaTI!lB no 3neKTp1!14ecTsy. Mo)KHO Bblnl!lCaTb 
pOACTBeHHI!lKOB, 4T06bt OHI!l nponl!lcanlllcb no MecTy 
cpaKTI!148CKOfO npO)KI!lBaHI!lf'l 1!1 CaMOCTOHTenbHO 
onna4111san111 cso111 cLJeTa. Ecn111 111x MecTonpe6btsaHI!1H 
H81!1388CTHO, npeAnOnaraeTCH, 4TO OHI!l nOKI!lHynl!l 
MypMaHcKyto o6nacTb, To cneAyer o6paTI!1TbCH s OB,IJ,, 4TO 
6 111x pa3biCKanl!1. Mo)KHO 3an111caTbCH Ha np111eM K topl!lcTaM 
HaWe~ KOMnaHI!ll!l - OHI!l nOACKa)Kyr, KaK Ae~CTBOBaTb 8 
TaKo~ C1!1Tyau,111111. ,IJ,pyro~ sa)KHbl~ war - ycTaHosKa 
np1116opos yYeTa. C4eT41!1KI!1 Ha BOAY noMoratoT 
3Ha41!1TenbHO 3KOHOMI!1Tb, BeAb C06CTBeHHI!1K onna41!1BaeT 
TOnbKO peanbHO noTpe6nHeMble pecypcbl. Ecn111 YenoseK 
nonan s KaKI!le-To cnO)KHble )KI!13HeHHble ycnoBI!lH 111 
n03TOMY He 8 COCTOHHI!ll!l nnaTI!lTb, TO MO)KHO o6paTI!1TbCH 
3a MaTepl!lanbHO~ nOMOLI..IbiO K CBOeMy pa60TOAaTeniO 111n111 
B CnY>K6Y COU,3aU,I!1Tbl. MHO rille KaTerop1!11!1 rpa>~<AaH 1!1Me10T 
npasa Ha nbrOTbl 111 cy6CI!1A1111!1. ,IJ,a, Heo6XOAI!1MO co6paTb 
BHYWIIlTenbHbl~ naKeT AOKyMeHros AnH 111x nonyYeHI!lH, HO 
3TO Heo6XOAI!1MO! KoMMyHanbHbte ycnyr111 AOn)KHbl 
COCTaBnf'!Tb He 6onee 22% OT 06LI..Iero AOXOAa, CT01!1T 
npoaHanl!131!1posaTb, ecn111 y sac 6onbwe - o6pal.l..la~Tecb 
3a cy6ci!1AI!le~. CKI!lAKY s 30 111n1!1 50% or crol!lMOCTI!l 
KOMMyHanbHbiX ycnyr MOryT nony41!1Tb 1!1HBanlt1Abl, 
serepaHbl 111 MHOroAeTHbte ceMbl!l. no sonpocaM cy6c111A111111 

II )KO KOIICYJlb1111pyCt 0 10M, KaKI!18 M8pb1 MO)KHO 
npeAnpl!lHHTb: noAnl!lcaTb cornaweHI!le, o6paTI!1TbCH 3a 
cy6ci!1A111e~ 111 T-A- Ecn111 co6cTseHHI!1K nponan, yexan, seAeT 
aCOU,I!lanbHbl~ o6pa3 )KI!13HI!1, TO l!lHCneKTOp C006LI..Ia8T HaM 
o . cno)KI!lBWe~cH C1!1Tyau,111111. Ecn111 HeT Hl!lKaKo~ 

B03MO)KHOCTI!1 B3biCKaTb AOnr, To Aeno nepeAaeTcH s 
aAM1!1H1!1CTpau,11110 ropOAa, TaM Y>Ke np1!1HI!1Ma10TCH Mepbl no 
BbiCeneHI!liO C06CTBeHH1!1Ka. 

- A KaK 6opoTbCH c reMI!l, KTO npocTo 6e3ana6epHo 
OTHOCI!lTCH K CBOI!lM C4eTaM? 

- K co)KaneHI!liO, oLJeHb MHOrl!le ntoAI!l npocro 3a6blsatoT 
.BOBpeMH onnaTI!lTb C4eTa, He np1!1Aa10T 3TOMY AOn)KHOrO 
3Ha4eHI!1R nepeexanl!l )KI!lTb 8 APYrD~ ropOA, ornpasl!lnl!lCb 
B OTnYCK 1!1 T.A. ,IJ,nH TaKI!lX niOAe~ Mbl HanOMI!lHaeM, 4TO 
ecTb YA06Hble ycnyr111 no cnl!lcaHI!liO KsapmnaTbl c 
3apnnaTHbiX KapT04eK, c6epKHI!l)KeK, eCTb B03MO)KHOCTb 
ocyl.l..leCTBI!lTb nepeBOA 1!13 Apyroro ropoAa. B KOHU,e KoHu,os, 
nepeA omycKOM ocTaBI!lTb AeHbrlll_ KOMY-Hii16YAb 1!13 
pOACTBeHHI!lKOB 111 nonpocl!lTb 111x onnaTI!lTb cLJeTa. CaMoe 
rnasHoe noHI!lMaTb: H co6crseHHI!1K! R Hecy 
OTB8TCTBeHHOCTb 3a CBOeBpeMeHHYIO onnary C4eTOB! 

-- ~-~-· 

Ha neH111!' 

p~------~~-~------~ 1 K npeAnp1!1HI!1MarenHM, co6cTseHHI!1KaM Mara31!1HOB, 1 
I pacnono)KeHHbiX s )KI!1nbiX AOMax, o6pall..\aeTCH crapw111~ 1 
1 top1!1cKoHcynbT <<Tenno3Heproceps1!1Ca>> Onbra CepreesHa I 
L Cene3Hesa. I 

I -HanOMI!lHaeM npeAnp1!1HI!1MaTenHM, 4TO ecnl!1 mprosbt~ i 
1 o6beKT HaXOAI!1TCH s )KI!1nOM AOMe, ro Heo6XOAI!1MO 1 
5 onna41!1BaTb ycnyrl!1 no COAep)KaH1!110 )KI!lnbR Han1114111e g 
I OTAenbHoro Kpblnbu,a He ocso60)KAaer or 3TI!1X I 
ill o6H3aHHocre~. KposnH, 1!1H)KeHepHble CI!1CTeMbll!1 npo4ee 11 
m HBnHIOTCH o6ll..\e~ co6cTBeHHOCTbiO. HI!1KaKI!1X m 

I AOnonHI!1TenbHbiX Hau,eHOK AnH KOMMepYecKo~ H 
I HeABI!1)KI!1Mocm Mbl He AenaeM, cyMMa cYera, raK )Ke KaK 1 
1 1!1 AnH )KI!1nbiX KsapT1!1p, 3aBI!1CI!1T nl!lWb OT nnoll..\aAI!l. 1 
i HanpoT1!1B, c 3Toro roAa B C4eTa He nonaAator onnara 3a I 

nonb30BaHI!1e n1!1cpTOM 111 BbiB03 Mycopa. B cnyYae 
I HeonnaTbl <<T3C>> 6yAeT BbtHy>KAeH np1!1HHTb Te )Ke Mepbi, I 
I 4TO K APYrlilM co6cTBeHHI!1KaM. A 1!1MeHHO- Ha41!1Cni!1Tb neHI!1 I 
1 1!1 o6paTI!1TbCH B cyA! I 
~ -------~ ----~~-

Ysa)KaeMble MOH4eropL.J.bl! 

~~-~--

Ocranocb cosceM HeMHoro speMeHIII AO HacrynneHIIIH Hosoro roAa! 
npeAnaraeM BCTpeTIIITb ero 6e3 AOnrOB. 

000 « T enno3HeprocepBIIIC» 
AnH )KIIITeneVI CBOIIIX AOMOB npOBOAIIIT aKL.J.IIIIO 

«BCTpeTIIIM HOBbiVI rOA 6e3 AOnros Ill 6e3 neHIII!». 
3annaTIIITe nonHOCTbiO AOnr no Ksaprnnare AO 31 AeKa6pH 2011, 

Ill 8 3TOM cnyLJae Ha4111CneHHble neHIII 83111MaTbCH He 6yAyr! 
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